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Winter Cottage / Goonhillend Cottage, Goongumpas, Redruth, Cornwall TR16 5JL
01209 820146 john@layte.com kath@layte.com

17 July 2015

Sarah Harvey
South West Water

Dear Sarah

SH/Case 1243345

Thank you for your email addressed solely to JH Layte (copy attached). We need
to point out that your 28 April 2014 letter (threatening legal action if we did not fix a
leak SWW had untruthfully said they had found on the supply to our properties)
was addressed to three people only one of which was JH Layte (a copy of your 28
April 2014 letter can be viewed on the www here
http://www.goongumpas.com/docs/28april2014swwthreat.PDF )

In future will you please address all correspondence to all recipients of your threat.
We believe we are all due compensation for the seven or eight years we have
pointed out to you the problems with our water supply, that you have failed to
address and we are all involved in the surveys that have been conducted since
January 2015. These surveys have proved beyond all doubt there is no leak on the
service pipe to our properties but there are at least two connections to other
service pipes that supply water to other properties. Currently approximately 900
litres per month of (possibly) polluted water is entering our supply pipe (which you
have personally refused to have tested). Our respective addresses are -

KM Layte
Goonhillend Cottage
Goongumpas
TR16 5JL

JH Layte
Winter Cottage
Goongumpas
TR16 5JL

GR Bellward
The Annexe
Winter Cottage
Goongumpas
TR16 5JL

If you wish to additionally send an email then our email addresses are -

KM Layte kath@layte.com
JH Layte toplaner@goongumpas.com (or john@layte.com)
GR Bellward gavrbellward@gmail.com

Concerning your 3 July 2015 email (attached)

· The lock on the stop tap at Tailings End is to prevent others from turning on the
stop tap and extracting water. You are reminded that our first survey in January
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